SERVER SIDE
TRACKING
VIA GTM

=g
-

BY HIMANSHU SHARMA

FOUNDER OF OQPTIMIZESMART.COM




=8 OptimizeSmart.com

Server Side Tracking via GTM

Written by Himanshu Sharma, Founder of Optimize Smart

© Copyright 2023 Optimize Smart. All rights reserved.

No part of this publication can be reproduced or transmitted in any form or by any means, mechanical or electronic
including photocopying and recording or by any information storage and retrieval system, without permission in
writing from the author (except by a reviewer, who may quote brief passages and/or show brief video clips in a

review).

Disclaimer: Great efforts have been made to ensure the accuracy, timeliness and completeness of the contents
(written text, graphics) provided in this book. However neither the author nor Optimize Smart make any guarantee
/warranty of accuracy, timeliness and completeness of the information provided in this book or any website this book
links out to. No warranty/guarantee may be created or extended by a sales representative or written sales materials.
Similarly neither the author nor Optimize Smart make any guarantee/warranty that the websites linked to this book
are free from viruses, adware or other malicious programs. Websites listed in this book may have changed or
disappeared between when this book was written and when it is read. Neither the author nor Optimize Smart will be
liable for any losses or damages (including but not limited to: commercial, special, incidental, consequential damages)
arising from the use of the contents in this book. This book is for information purposes only. The advice and strategies
contained herein may not be suitable for every situation. If professional assistance is required, the services of a
competent consultant/agency should be sought. The fact that an organization or website is referred to in this book, as
a citation and/or potential source of further information does not mean that the author or Optimize Smart endorses

the information the organization or website may provide and/or recommendations it may make.

Copyright Optimize Smart 2023 Page 2



=8 OptimizeSmart.com

About the author
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Following are our most downloaded ebooks for

career advancement:

#1 Sales and ROI Accelerator (150+ pages)

WHAT'S INSIDE: My step-by-step blueprint for generating record sales and ROI

by leveraging analytics data.

#2 Set Up Your Google Analytics 4 (GA4) Account Correctly And Fast (70 pages)

WHAT'S INSIDE: Learn to set up your GA4 account correctly and fast using this 62

points checklist.

FAQ: Do you show “How” to do each item on the checklist? If so, with

screenshots?

Yes. There are links to the articles with detailed step by step instructions.

FAQ: Does this ebook cover GTM too?

Yes.

#3 Google Tag Manager Data Layers (100+ pages)

WHAT'S INSIDE: My step-by-step blueprint for getting started with data layers.

Get the only ebook on GTM data layers ever published. Learn the JavaScript

behind it.
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#4 Learn to Read E-Commerce Reports in Google Analytics (100+ pages)

WHAT'S INSIDE: My step-by-step guide to reading both standard and enhanced
e-commerce reports in Google Analytics. E-commerce reports are the most

valuable reports in Google Analytics.

#5 Do you want better skills in digital analytics and marketing? If yes, then

register for the free training:

Here’s what we’re going to cover...

1. Why digital analytics is the key to online business success.

2. The number 1 reason why most marketers are not able to scale their
advertising and maximize sales.

3. Why Google and Facebook ads don’t work for most businesses & how to
make them work.

4. Why you won’t get any competitive advantage in the marketplace just by
knowing Google Analytics.

5. The number 1 reason why conversion optimization is not working for your
business.

6. How to advertise on any marketing platform for FREE with an unlimited
budget.

7. How to learn and master digital analytics and conversion optimization in

record time.
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Get helpful tips on a daily basis

If you are the type of person who finds it helpful to receive short tips on building
your website traffic, improving conversions, fixing attribution issues and learning
about analytics in general, then follow me on LinkedIn. | post a few short tips each
day.

Click here and follow me on LinkedIn

Why use Server Side Tracking?

You probably know that an increasing number of users are now using ad blockers.

And browsers continue to restrict access to more and more users' data.

All of these tracking restrictions are creating big data gaps on the conversion paths
and making it very difficult to understand customers' purchase journeys and

advertise profitably.
So how do you track users’ data then?
Is this the end of website tracking as we know it?

No.

It is actually the dawn of new and more powerful tracking called ‘server-side

tracking’. You need to switch from client-side to server-side tagging.

You move all your tracking pixels to the server-side. Whether it is Google

Analytics, or GA4 or Google ads.
Copyright Optimize Smart 2023 Page 6
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You run all tracking scripts from your web server instead of the client-side. You can
then make third-party cookies, first-party. You can then prevent at least some of

your data from being blocked by web browsers and ad blockers.

When it comes to tracking websites, or mobile apps, we generally use client-side
tracking which is commonly achieved through tags in Google Tag Manager (aka

GTM).

This method involves setting up a tag that collects data from the browser (client)
and directly sends it to the individual data services like Google Analytics, Google

Ads and Facebook.

What is GTM server-side tagging?

Server-side tagging is a new way to use Google Tag Manager (GTM) in Google’s

cloud environment.

It has its own benefits such as reduced page load time, better security, and better

control over the data that you send to Google Analytics and third-party tools.

Like the normal Google Tag Manager container, which resides in a client-side

environment, the server-side container resides in the Google cloud environment.

A server-side container also uses the same concepts, like tags, triggers and

variables, which you have used earlier.

A server-side container acts like a proxy in-cloud environment that you own.
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Instead of sending hits directly to the endpoint server (like in client-side GTM),

you send hits to a server-side GTM container and then to the endpoint server

which collects the data.

A typical client-side GTM container looks like below.

//_ Client Side Environment \

Website Server

Third Party Servers
Analytics Data
yt ,'

ad

Conversion Data
-

Gl &

Facebook Data »‘0

As you can see from the image above, whenever a server request is made by a

user with different devices, the Google Tag Manager configuration without

server-side tagging depends on a container in the website to send hits data to

various third-party collection servers.
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But in the case of server-side tagging, the Tag Manager configuration runs in a
cloud environment and thus does not affect the website or application

performance by having multiple scripts running on the devices.

Let’s see the below image for the detailed working of the server-side tagging

container.

/.- Client Side Environment \'1 Website Server
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SErver et
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#
Goagle Tag Manager Containes %
Server Side

Third Party Servers
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\ . : | Facebook Data
T
i

I
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As you can see from the above image, the server-side container runs in the Google

cloud platform owned by the customer and only the customer has access to the

data which is being sent to third-party tools.

You have complete control over the data on how it’s being routed to the

third-party tool.

Copyright Optimize Smart 2023 Page 9



=8 OptimizeSmart.com

How server-side tagging works

Let me explain the process of how server-side tagging works in a step-by-step

method.

Step 1: When a user visits your website, a pageview request is made to the

web server through a server request.

/ Client Side Environment \
‘Earuur Reguest | =
Devices E

=

l Website Server

Step 2: At the same time, the client-side GTM container fires a ‘web tag’ that acts
as an adapter between the scripts running on a user’s device and your server
container. It takes the required measurement data from the user’s device and

sends it to the client in the server-side container.
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Client Side Environment

Devices @4

( \
I Google Tag Manager Container |
Client Side
| |
|
|

|

Note: We are still using the client-side GTM container but in this case instead of
directly sending data to third-party tools like Google Analytics, Google Ads, and

Facebook, it sends data to the client in the server-side container of GTM.

Step 3: The client in the server-side container is the type of adapter that receives
measurement data from ‘web tag’, processes that data into one or more events

and packages up the final data to send back to the requester.
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Customer’s Cloud
sy -
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Step 4: Now in the server-side container you can create multiple tags based on the

requirements and then send them to the final third-party tools.

Customer’s Cloud
f . . - - - — -
Google Tag Manager Container '\ )
[ Server Side I Third Party Servers
I |
Analytics Data '
I >
| |
Words I | conversion Data'
T: | [ ]
I "n.-vmp-qt'—-.
| I'| Facebook Data
\ |
/
N P N
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How much does server-side tagging
cost?

Google recommends that you run at least 3 instances of App Engine on the
Google Cloud Platform. The cost per server instance is around US S40 per

month.

So for 3 server instances, it would cost you around $120 per month or $1440 per
year. If you run a very high traffic website, you may need more than three server

instances.

So if you need say 6 servers then it would cost you around $240 per month or

$2880 per year. And here is the bummer. We are only getting started.

This is just the computation cost and like the bare minimum, you can expect to

spend each month.

The actual cost would depend upon network egress (all outgoing HTTP traffic from

your server endpoint) and logging.
| tested server-side tagging on my website for a month and it cost me $250.

What that means, if | start using it full time, | am looking at a bill of around $3k

per year. And this is assuming that the website traffic doesn’t increase over time.

Because the more traffic your websites get, the more third party tags you send

data to, the more you will pay.
When you are using server-side tagging, you have to be very careful not to collect
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unnecessary data.

How to set up server-side tagging via

GTM

To use server-side tagging, you need to create a new Tag Manager server

container.

Follow the below steps to create it:

Creating a server-side GTM container

Step 1: Navigate to your Google Tag Manager account and click on the ‘+’ button

to create a container.

=]  Container Settings
@ Container Activity

a-n User Management

Step 2: Give your container a descriptive name, select ‘Server’ from the available

target platforms and then click on ‘Create’.
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€& Create Container

My Server Container

®
¥
.U'

Android

AMP

O © O 0

Step 3: Once you click on ‘Create’ a pop-up will come like the one below asking

you to provide the container with a tagging server (Google Cloud App Engine

Standard Instance).

Copyright Optimize Smart 2023 Page 15



=8 OptimizeSmart.com

Install Google Tag Manager X

Set up your tagging server

To get started follow one of the guides below to set up your tagging server

(@) Automatically provision tagging server

Use a guided flow 1o provision a server on Google Cloud Platform. Learn More

Automatically provision tagging server

(L Manually provision tagging server

Follow the instructions in the User Guide to manually create a sarver

Close

You have two options to select from — ‘Automatically provision tagging server’ and

‘Manually provision tagging server’.

If you are new to the Google Cloud Platform you can select the first option where
you will need to create a billing account providing your financial details and Google

will automatically create a tagging server for you.
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Create tagging server

Use this flow to create and start a serve

t. Learn More

Create a billing account

Install Google Tag Manager

Your tagging server has already been set up

(®)
1 o

If you already have access to Google Cloud Platform and have your own server you

can select the ‘Manually provision tagging server’ option.

In our case, | already have access to Google Cloud Platform so | will go with
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manually configuring the tagging server.

Install Google Tag Manager X
Set up your tagging server
To get started follow one of the guides below 1o set up your tagging server

O Automatically provision tagging server

Use a guided flow to provision a server on Google Cloud Platform. Learn More

(®) Manually provision tagging server
Follow the instructions in the User Guide to manually create a server
Your Container Config is

aWQ9R1RNLU1DR1BGTFIMZWSZPTEmMYXV0aD11b0xpVVdDM29gWnRIdE1 FOGIHVIF3 |_D

Close

Note down the container configuration to configure the Google cloud server in the

next steps.

Note: In case you have selected ‘Automatically provision tagging server’, the
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container configuration will be loaded by default while setting up the Google

Server.

Configuring Google server for GTM container

Step 4: Navigate to_https://console.cloud.google.com/ and click on ‘Select a

project’.

Google Cloud Platform  Select a project =

E’ Marketplace

Step 5: An overlay will appear. You can select the project from the available list or
you can also create a new project by clicking on ‘New project’. In our case, | will

select from the list of available projects since | have already created one.

Click on ‘Open’ at the bottom of the overlay.
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Select a project £33 NEWPROJECT

Q, Search projects and folders

RECENT ALL
Name ID
v a® My First Project @ ethereal-art-293017

e* My First Project @

** My Project @
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Step 6: A dashboard for the project will open. Note down the project ID.

= (Google Cloud Platform  $* My First Project w

DASHBOARD ACTIVITY RECOMMEMDATIONS

@  HowGoogle Cloud is helping during COVID-19. Learn more

%e Project info

Project name
My First Project

Project ID

ethereal-art-293017

Project number
70101140980

Step 7: Now click on ‘Activate Cloud Shell’ from the menu bar in the upper-right

corner.

Q @ B e »a

LS

7 CUSTOMIZE
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Step 8: A command prompt will appear at the bottom of your window, like below.

CLOUD SHELL
= Terminal eth.. (. X + ~

Becloudshell: (test-1-3d8f1) 5 D

Step 9: Now we need to set the cloud platform project in the cloud shell.

Copy the following command and paste it in the command prompt. Replace the

<PROJECT ID> with the GCP project ID that you noted earlier in step 6.

gcloud config set project <PROJECT _ID>

# Open Edito S @ B X

icloudshell:-
ereal-art-293017[]
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Step 10: Press ‘Enter’, an authorization overlay will occur to make the GCP call.

Click on ‘Authorize’.

Authorize Cloud Shell

gcloud is requesting your credentials to make a GCP API call.

Click to authorize this and future calls that require your credentials.

Reject

Step 11: You will now see the project ID set to the new ID for which we are going

to set up the server.

8w

rd nen Editor {S] =

ereal-art-293017
Updated property [core/project].
Bcloudshell: (ethereal-art—-293017) % |:|
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Step 12: Copy and paste the following command in the command prompt and

press ‘Enter’.

bash -c “S(curl -fsSL_https://googletagmanager.com/static/serverjs/setup.sh)”

= Terminal ethereal-art-293 X +

Bcloudshell: (ethereal-art-293017) § bash -c "% (curl -fa38L httpa://go
Listed 0 i1tems.
There is an existing App Engine application that does not look like a

Server-side GTM server. Continuing with this script will override the existing
deployment. Do you wish to continue? (y/N): D

This script will configure the host for our server-side container. It will ask multiple

questions for which we will need to provide input.

Step 13: Press “Y” and press enter. It will ask for “Container Config (Required)”.

Copy the container configuration we noted earlier in step 3 and paste in the

command prompt. Press ‘Enter’.
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glhig Server.
information about tk > Lgurati recommended settimg
our current setbi

mtainer Config - RMLD Iy ¥ Y XV LIEOVHUNT L 4Tm5S
icy 3 ".1':-1'. URL
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Step 14: Now It will ask for the policy script URL which is optional and we can skip

it. Press ‘Enter’ to skip it.

Pleass input the following information to set up your tagging server. Por more
nf nE ha recommended setting

2PTElYXVOaD0Z2 ]l JEUVNVATLATmSEREYIVOZhR21 3

Step 15: The next input is to provide ‘Deployment type’. The options available are
‘testing” and ‘production’. We are deploying this solution on a live website so we

will choose ‘production’.

Type ‘production’ in the command prompt and press ‘Enter’.

to set up your tagging server. For more

. To use the recommended setting

22 PTERYXVOaADOZ2Z 1 J6UVEUNT LA TS ERkY 3V0ZhR2 13

Step 16: The next step is to provide the autoscaling option. Autoscaling lets your
apps gracefully handle increases in traffic, and it reduces costs when the need for

resources is lower. It is recommended that this is ‘on’.
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Type ‘on’ and press ‘Enter’.

Please input the following information to

information about the configuration, inpu

r your current setting, leave blank.
Container Config (Required): aWQIRIRNLU1
olicy Script URL (Optional):
Deployment Type (testing/production): pro
utoscaling (Recommended: on): on

Step 17: In the next step we have to provide the minimum number of servers to

host the container (minimum 3 to maximum 6). Type ‘3’ and press ‘Enter’.

Please input the following information to set up
information about the configuration, input *"?". T«
or your current setting, leave blank.

Container Config (Required): aWQ9RI1RNLULlYOUxDUOcm
Policy Script URL (Optional):

Deployment Type (testing/production): production
Autoacaling (Recommended: on): on
Minimum Number of Servers (Recommended: 3): 3D

Step 18: You will be prompted to provide the maximum number of servers. You
can add up to 6 maximum servers but in our case 3 are sufficient. Type ‘3’ and

press ‘Enter’.
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Please input the following information to set up
information about the configuration, input "?°'.

or your current setting, leave blank.

Container Config (Required): aWQ9R1BRNLU1YOUxDUOcmZ

Policy Script URL (Optionall) :

Deployment Type (testing/production): production
Autoscaling (Recommended: on):

Minimum Number of Servers (Recommended:

Maximum Number of Servers (Recommended:

Step 19: Now you will be asked to provide CPU target utilization. The target

utilization level is the level at which you want to maintain your virtual machine

(VM) instances.

For example, if you scale based on CPU utilization, you can set your target
utilization level at 75% and the autoscaler will maintain the CPU utilization of the

specified group of instances at or close to 75%.

Recommended to put at 0.6 (60%). Type ‘0.6’ and press ‘Enter’.

Please input the following information to set up you
information about the configuration, input "?'. To u
or your current setting, leave blank.

Container Config (Required): aWQIRI1RNLUlYOUxDUDCmZWSZ
Policy Script URL (Optional):

Deployment Type (testing/production): production
Autoscaling (Recommended: on) :

Minimuom Fumber of Servers (Recommended: 3): 3
Maximum Number of Servers (Recommended: &): 3
CPU Target Utilization (Recommended: 0.6): G.GD

Copyright Optimize Smart 2023 Page 28



=8 OptimizeSmart.com

Step 20: You will be prompted with the inputs you have provided so far and asked

if you wish to continue. Type ‘Y’ and press ‘Enter’.

Your configqured settings are

Container Confi g: ald SR1 BENLUT1 YOUxDUD con ZNS 2 PTERYXV0aD02Z 1 JeUVNVAT L 4TmSEREYIVOZhR2]1 3
Policy Script URL: "°

Deployment Type: production

Autoscaling: on

Step 21: Once you press ‘Enter’, your server will be configured and you will be

provided with confirmation like below.

descriptor: [/tmp/tmp . U1lSX1n8EXX/production.yaml]
source: [/tmp/tmp.U1SX1nB8EXX]
target project: [ethereal-art-293017]
target service: [default

target version: [production]
target url: [https://ethereal-art-293017 .uc.r.appspot.com]

Note down the target URL from the above image since we need to add this in our

Google Tag Manager server-side container.
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To view your application in the web browser run:
£ gcloud app browse -s debug—server

Configurations to update:
descriptor: [/tmp/tmp.THrUYrgGlB/dispatch.yaml]

type: [routing rules]
target project: [ 1

Updating config [dispatch]...done.

Custom routings have been updated.

Your server deployment is complete.

Congratulations! You have successfully configured your server now.

You can go to the dashboard and see the live requests coming in.
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API APIs

Requests (requests/sec)

VAN~ N VY |

@ Requests: 0.783/s

—=> Go to APIs overview

Now, let’s set up the Google Tag Manager container with the target URL we noted

earlier.

Step 22: Navigate to the admin section of your server-side Google Tag Manager

container. Paste the target URL you have noted down in the input box named

‘Tagging server URL and click on ‘Save’.

Page 31
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€ Container Settings

My Server Container

o Sarver —

https.i/gtm.optimizesmart.com

Tagging server

w Manually Configuned

“ anes

Your server-side container is now ready to use.
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How to send data to server-side

Google Tag Manager

You can send data to a server-side container in the following ways:

1. Using GTM: You can use regular GTM on the client-side to send data.

2. Using Gtag.js: You can also use Gtag.js to send data to a server-side

container

3. Custom code: You can also write custom code.

In our case, | am using the regular version of a client-side GTM container.
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Follow the below steps to send data to a server-side GTM container:

Step-1: Log in to your client-side GTM container and go to the ‘Variables’

tab.

All accounts »

« € TagManager (Cjient Side GTM Container

Workspace Versions Acrmir

CURRENT WORKSPACE

Default Workspace > Tags
] Name
i Overview 82 Page View
B Tags
@ Triggers
Bl Variables #—— Click Here
BB Folders
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Step 2: Select the ‘Google Analytics Setting’ variable. This is the variable that sends
data directly to the Google Analytics server. We are configuring it to send data to

our server-side container.

User-Defined Variables

|:| Mame ™ Type

500gle Analytics Settings Google Analytics Settings
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Step 3: A new overlay will appear. Click on the pencil icon to edit the variable

settings.

X  Google Analytics Settings [

Added in this workspace Abandon changes

Variable Configuration Fa

ariable Type

e Google Analytics Settings
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Step 4: Click on ‘More settings’ and then click on ‘Advanced configuration’.

v | More Settings

> Custom Dimensions

¢ Custom Metrics

> Content Groups

> Advertising

» Ecommerce
» Cross Domain Tracking
» | Advanced Configuration

Step 5: In the ‘Transport URL input box, you need to provide the tagging server
URL so that instead of directly sending the data to Google Analytics, it will send

data to our server-side container.
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You can find the tagging server URL in the admin section of the server-side GTM

container.

Container Settings

My Server Container

o Server

hitps.//console. cloud google.com/stora

Copy this URL

Step 6: Paste the tagging server URL in the ‘Transport URL input box and click on

‘Save’.
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Google Analytics Settings O m

|
)

hitps:/fethrealart-293017.ucrap i

Congratulations!!! You have successfully configured your client-side container to

send data to the server-side container.

You can check this by enabling the preview mode of both the containers

(client-side GTM container and server-side GTM container).
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As you can see from the below image, the Google Analytics pageview has fired on

the client-side container.

Summary #: Container Loaded
v @ sbout-us AP Call
12 Window Loaded @
datalayer.pushi{{event: 'gtm.js', ...})
DOM Ready @
10 Container Loaded @ Output of GTM-TKQHLRG ®
Message Tags Variables
Tags Fired
Client-Side
Container Ga Page View

Tags Not Fired
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The same is received in our server-side container preview window as a

‘page_view’ request.

< Tag Managm Request Variables Event Data
Summary = HTTP Reguest [}/ collect™=18_v=j87&a=801711973h=pageview i
w collect?v=1& v=j878a=801... page_view
page_view Client @

Universal Analytics

Outgoing HTTP Requests &
Server-Side
Container

None

P Request

Incoming H

Ji/collect?v=1&_v=j878a=8017119734&...

Now our client-side GTM container is all set to send all hits (pageview, events,

transactions) to the server-side container.

From the above image, you can also see that the client is Universal Analytics,
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which has generated an incoming HTTP request. This means that that is collected

from the website and is sent to our server-side container.

Outgoing HTTP requests are ‘None’ since we have not created any tag in the

server-side container and hence no data is actually sent to Google Analytics.

Let’s proceed further and understand the preview and debug method for a

server-side container.

How to preview and debug the

server-side container

You can preview the server-side container just like the typical client-side container
by clicking on the ‘Preview’ button. It will open a new tab where you can debug

your tags, variables, events, etc.

To understand it in more detail let’s create an analytics tag in the server-side

container.

Step 1: Navigate to your server-side container and click on ‘Tags’ and click on
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‘New’.

Step 2: Give your tag a descriptive name and click on ‘Tag configuration’.

Copyright Optimize Smart 2023

Workspace Versions

CURRENT WORKSPACE

Default Workspace

Overview

LI |

Clients

Tags

&9

Triggers
Variables

Folders

O n kK

Templates
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X ‘Uniuersal Analytics 3

Tag Configuration

Click here to create a new Tag -

Learn More

Step 3: An overlay will appear on the right-hand side with a list of tag templates.

Since server-side tagging is still in the beta version, there are currently only three
types of tag templates. ‘Google Analytics: GA4’, ‘Google Analytics: Universal

Analytics’, and ‘HTTP request’.

In our case, we will select ‘Google Analytics: Universal Analytics’
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X Choose tag type

O Discover more tag types in the Community Template Gallery

More
Google Analytics: GA4
" s000le Marketing Platform
Google Analytics: Universal Analytics
.l 3000le Marketing Platform
HTTP Request
¢y oo equest

Step 4: In the ‘Tag configuration’ window you have the option to select the

‘Enable overriding settings in this tag’ checkbox.

We will keep it unchecked since, by default, the server-side container inherits the

analytics ID from the client-side container.

You also get the option of advanced settings which is similar to the typical GTM

container settings.
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Tag Configuration

ag 1y

I Google Analytics: Universal Analytics

soogle Marketing Platform

-2 Tag permissions

|:| Enable overriding settings in this tag

v  Advanced Settings

> Additional Tag Metadata (3
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Step 5: Click on “Triggering’ to create a trigger for our tag.

Triggering

Click here to create trigger -

Choose a trigger to make this tag fire

Learn More
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Step 6: Click on the ‘+’ icon to create a new trigger. Give a descriptive name to

your trigger.

X | Google Universal Analyti-::sl .|

Trigger Configuration

@ Custom

Thig t ar firae o
All Events

Note that like a typical GTM container you don’t get the predefined trigger ‘All

Pages’ here. In fact, there is only one trigger type available at the moment which

is ‘Custom Trigger’.
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Step 7: Click on ‘Trigger type’ and you can specify the trigger condition here by
selecting the ‘Some events’ option. You can also create a new variable to define

your trigger condition or choose the built-in variables as well.

Trigger Configuration

@ Custom

O All Events @ Some Events

Fire this trigger when an Event occurs and all Jf these conditions are true

Request Path - contains -

Client Name
=y Event Name
Request Path

Choose Built-In Variable...
New Variable. ..
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Step 8: In our case, we only want to pass data to Google analytics hence we will

select the condition as “Client name” equals “Universal Analytics”.

Trigger Configuration

@ Custom

wer fires on

(O AllEvents (@) Some Events

Client Name - equals - Universal Analytics

Click on ‘Save’.

Just to give you a bit more of an idea about clients, you would have noticed that in

the server-side container there is one extra menu called ‘Clients’.

Here you will find all the third-party tools to which you would like to send the data.
Currently, there are only two clients available by default which are ‘Universal

Analytics’ and ‘App + Web'.

Hopefully, Google will come up with various clients (Facebook, Google Ads, etc)

here in near future.
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CURRENT WORKSPACE

Default Workspace > Clients @
D Name
i Overview Universa J-f‘-l"f—‘.l'_\"TC"%
&) Clients App + Web
B Tags
@. Triggers
Bk Variables
B Folders
C Templates

Step 9: Click on the ‘Preview’ button and a new window will open like the one

below with a blank summary.

m
—

t Data Consaole [(0)

( Tag Manager Request Tags Variables

summany Summary

No tags were evaluated in this container

Server-side Container Preview Window

Step 10: Go to your website and visit any page which has the client-side GTM

container code available on it.
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Switch back to the preview window and you can see multiple hits received from

the client-side container.

As you can see from the below image, a pageview request is generated and multiple
scroll events are also generated (I have implemented scroll tracking in the

client-side container).

Summary i

Summary

= collect?v=14_v=jB76a=673...

scroll Depth
P Universal Analytics

= collect?v=14 v=]876a=471... soogle Analyt arsal Analyt Eire .
Scroll Depth

= collect?w=156 v=|B76a=673...
Nane

scroll Depth
. Server-side Container Preview Window
= collect?v=14& v=jB7&a=673.

scroll Depth

= collect?v=15 v=jB75a=4671..

Scroll Depth = Scroll Event Request

v collect?v=14_v=]876a=673.

Page View Request

T
"
K
[
.
L1
=
-
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If you click on the ‘Request’ tab on the preview window you can check the

Universal Analytics tag. You will also notice the incoming and outgoing HTTP

requests to the Google Analytics server.

o Tag Manager

thuti’.‘t .15 19 Yariabdes Event Data

Summary B

» collect?v=16_v=)878a=673...
Scroll Depth

» collect?v=156_v=)875a=673..
Scroll Depth

» collect?v=15& v=j876a=473..
Scroll Depth

» collect?v=16_v=)878a=473..
Scroll Depth

» collect?v=1&_v=)878a=673...

Scroll Depth

Copyright Optimize Smart 2023

C slgbtell ] I:l;l:

HTTPF Request [y calect®v=1E_v=BTEa=8T314191 Bl=pageviewl_s=

page_view

Client @

Universal Analytics

ale Analvtics niversal Analytics P

Qutgoing HT TF Requests (3

https.//www.google-analytics.com/r/c._.

Incoming HTTPF Request

POST - 302

/jfcollect?v=18_v=j878a=6731419188
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To see the details of tags fired you can click on the ‘Tags’ tab of the preview

window and select ‘Universal Analytics’.

o Tag Manager Request Tags Variables Event Data Console (
summary i_: .
page_view
M= = -

v collect?v=18_v=j878a=673... Tags Fired

Scroll Depth Universal Analytics
v collect?v=14_v=]878&a=673... soogle Analytics: Universal Analytics - Succeeds

scroll Depth

Tags Not Fired
* collect?v=15&_v=]8758a=673... .

None
4 Scroll Depth
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It will provide you with tag details, outgoing HTTP requests and the trigger

condition of the server-side container.

Tag Details
Properties
Mame value
Type Google Analytics: Universal Analytics
Firing Status Succeeded
Enable overriding settings in thistag false

Outgoing HTTP Requests

https://www.google-analytics.com/r/c..

Firing Triggers

+ Google Universal Analytics

The “‘Variable’ tab in the preview window will provide the list of variables enabled

and their corresponding values.
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Request Tags Variables Event Data Console (0)
page_view
Variable Variable Type  Return Type  Value
Client Name Client Name  string Universal Analytics’
Event Name Custom Event string page_view'
Request Path Request Path string fifcollect

The ‘Event data’ tab will provide you with all the information which is collected and

being passed to the endpoint tool, like Google Analytics in this case.

Request Tags Variables Event Data Console (0)
Event Data
Hame Value
client_id * Twgnj JemiF rvXGERFC 1) ZUtUBC1dgh+p2wiDf6tRLO=. 1682355084
event_name ‘page_view’
ip_override *223.178.157.248"
language ‘en-us’
page_encoding ‘UTF-8°
page_location
page_referrer ‘https://tagassistant.google.com/"
screen_resolution *1536x864"
Foriliare.0 (itndors N1 10.0; Mincd; x64) Applakenkie/s3
¥-ga-gtm_version " 2wgal 2TKQHLRG
¥-ga-js_client_id ‘4968708115.1682355084 "

¥-ga-measurement_id

®-ga-mpl-gjid ‘276425825
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You can also check real-time reports in Google Analytics, just to be sure.

Al All Web Site Data - Q  Trysearching "Worstpagesbyloads.. 40 21 @ i o

Ooverview Create

Hageviews

e Right now
- o=
1

aClnve USENs on e

Content B DESKTOP

Congratulations !!! If you have reached this point you have now successfully...

1. Created a server-side container

2. Configured server
3. Create your first analytics tag in a server-side container

4. Debugged and previewed the analytics call

Set up a custom domain

It is strongly recommended to map your custom domain to your server container
endpoint. This is because the default server-side tagging deployment is hosted on
an App Engine domain.
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You need to modify the deployment to use a subdomain of your website instead,

in order to use first-party cookies on the user devices.

If you don’t map your custom domain you won’t be able to use the cookie

information. It will consider the App Engine domain as a third-party context.

If you have noticed, the preview window opens a Google App Engine domain.

C | @ https://ethreal-art-293017.uc.r.appspot.com/gtm/debug?idF GTM-MX¢

g

::X Apps G Google

( Tag Manager Request Tags Variables Event Data Console (0)

Summary [ ]

Summary

» collect?v=14& v=j87&a=156...

Tags Fired

page view . .
g8 Universal Analytics

Tags Mot Fired

MNone

In order to consider all your server-side container in the first-party context we can
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map your own domain to the server by following these steps:

Step 1: Navigate to https://console.cloud.google.com/ and select the project you

have created earlier.

Select a project E3 NEWPROJECT
Q, search projects and folders
RECENT ALL
Name ID
v/ 8® My First Project @ ethereal-art-293017

** My First Project @

* My Project @

Step 2: Click on the three horizontal lines in the upper left corner and then click

on ‘App Engine’. An overlay will appear, click on ‘Settings’.
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Google Cloud Platform 8= My First Project

Home

| Pins appear here @ X

@ App Engine 3 Dashboard

B Compute Engine b e
Versions

(B] Kubernetes Engine #
Instances

(+) cloud Funciions Task queues
Cron jobs

)»  cloud Run J
Security scans

& VMware Engine Fireweal| rules
Quotas

STORAGE

N Memcache

ma  Filestore ¥

L Search

= Storaga % Settings

Step 3: A settings window will open. Click on ‘Custom domains’ and then click on

‘Add a custom domain’.

Application settings Custom domains SSL certificates Email senders

Custom Domains

App Engine lets you serve your application through a custom domain. If you use a
custom domain, Google will provide a managed auto-renewing SSL certificate for
security

If you don't have a domain yet, purchase one through Google Domains by clicking
"Register a new domain”

CLLETM TS GINGEIE | OF  Register a new domain
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Step 4: Add your domain name without HTTPS:// or www and click on ‘Verify’. In

our case, | will use gtm.optimizesmart.com

Application settings Custom domains SSL certificates Email senders

To point your own domain names to your App Engine app, follow these steps.

1 Select the domain you want to use

Verify a new domain... -

gtm.optimizesmart.com

Step 5: A new window tab will open in which Google will ask you to verify your
domain.
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Verify your ownership of optimizesmart.com. Learn more

Your Google Account will be recorded in Google's systems a
Note - your ownership information will be stored and be visib

Verification Method: Domain name provider

Sign in to your domain name provider.

‘ Select your domain registrar or provider %

| don't know who this is

= -

Step 6: Select ‘Other’ from the drop-down list and it will generate a TXT record

which you will need to add to your DNS records to verify. Copy the TXT record.

| Other 2

Follow the steps below to create a DNS (Domain Mame System) record that proves to Google that you own the
domain.

1. Add the TXT record below to the DNS configuration for optimizesmart.com.

google-site-verification=972 IDsDAARCURSOWSg]YBI3iiepFhTtPN-EVYMEYF1A

2. Click Verify below

When Google finds this DNS record, we'll make you a verified owner of the domain. (Note: DNS changes may
take some time. If we don't find the record immediately, we'll check for it periodically.)

To stay verified, don't remove the DNS record, even after verification succeeds.
Note: adding this record won't affect your mail flow or any other feature in any way.
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Step 7: Log in to your DNS record manager. In our case, | use Cloudflare to manage
all my domains and their DNS records. Once you have logged in, select the domain

name for which we will add the TXT record.

We've updated our Data Processing Addendum. Click here to learn more. Click here to revie

Home Members Audit Log Billing Conhgurations Motitications Registrar

Q + Add a Site

Dpt|m|zesmar't.com

v Active

Step 8: Click on ‘DNS’ to enter the record settings and you will get a window like

below:
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‘L optimipesmart.com -

CLOUDFLARE

Lrervew

Lol L T T

Firevw el Network

A few more steps are required to complete your setup.

+" Some of your DNS only records are exposing IPs thal are proxed through Cloudflare. Make sui
records pointing to proxied records to avoid exposing your onigin IP.

DMS management for optimizesmart.com

+ A v Q Search DMS |

Type Hame Content L

A Auto
i A Mo

A Auto
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Step 9: Click on ‘+Add Record’ and select the type as ‘TXT’ from the drop-down

menu.

DNS management for optimizesmart.com

| + Add record € Search DNS Record

name] points to [IPv4 address] and has its traffic proxied through Cloudflare

Mame IPvd address T

k-
Name Content m
| i optimizesmart.com A
& | SSHFF staging A
{ TLSA WWW A
-m 15008562 A
f UR = em A
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Step 10: Paste the TXT record that we have noted down earlier in step 6 and click

on ‘Save’.

DMNS management for optimizesmart.com

S el | O Search DNS Recods =

iF Advanced
Type Mame Content T Proy status
TXT gtm google-ste-werfication=KDOPMD Auto DS only Edit-
Ty Mame L
TXT gtm Ao -
Content

google-site-verification=KD0PMIGWNKE oMLaOnAX TnpbET dognd PRgROEZ-L

Delete Cancel

Step 11: Now go back to the Google webmaster window and click on ‘Verify’.

Verification Methoed: Domain name provider

Sign in to YO damain name provider

L= L

Follow tha $teps Below 1o criabe 8 DNS (Doman Name System) mcord thal proves 1o Googhy 1hal you own Tha domain
1. Audd Thé TXT recond bebow o the DNS confguration lor gtm_optimizesman com

geogle-site-verification=RD0FMIGwNNcECNLWINAXTNjs€8Eakgnd FFgBOBILl-U
2 Chck Verify below
‘When Googlhe nds thes DNS record, we'll make you a verilied owner of the domain. (Nole DNS changes may lake Some bme. i we donT find the recond immédelsly,

To stay vorified | dont remove tha DNS record, ewen aftar verificalion succeeds
Note: adding this recond won' affect your mai ow of any ofher feabure in any wey

Having trouble? Try an altemate opbion
1. Add & CNAME recond
2 Contact your domain nama prosider dinectiy Tor further assstance

= -
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Upon successful verification you will get the below notification:

Webmaster Central

f Graat job, gtm.optimizesmart.com is now verifiedl You can now use Google senices for your property such as Search Consols

= Add addibonal cawners o gtm.optimizesmarnt. com
« Verify another property

» iew your list of verified properties

Step 12: Now go to Google cloud console. You will see the message as ‘Successfully

verified ownership of <your domain name>’. Now click on ‘Continue’.

1 Select the domain you want to use

gtm.optimizesmart.com -

I & Successfully verified ownership of gtm.optimizesmart.com.

Cancel
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Step 13: Select your newly added domain and map it with the Google cloud

project by clicking on ‘Save Mapping’.

Application settings Custom domains S5L certificates Email senders

To point your own domain names to your App Engine app, follow these steps

& Select the domain you want 1o use
(]'_'T"' ﬁi':'.|r11 TFESMArt. com
2 Paint your domain 1o

Google will add a free, auto-renewing S5L certificate to your
application for security.

The following domain and subdomains will be mapped

gtm.optimizesmart.com x

Save mappings

Step 14: You will get status marked as a green tick mark. Click on ‘Continue’.

Google will add a free, auto-renewing SSL certificate to your
application for security.

The following domain and subdomains will be mapped:

Status Domain

& gtm.optimizesmart.com
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Step 15: It will now provide you with a list of records that you need to add to your

DNS to enable security. Navigate to your DNS console and add the provided list of

records one by one accordingly.

3 Update your DNS records to enable security

Add the following DNS records with your domain registrar for
gtm.optimizesmart.com

Type Data Alias

AAARA 2007 :4860-48

AAAL 2001:4860:4802:38::1

DMS changes can take up to 24 hours to take effect. Your SSL

certificate will take several minutes to activate

Note that there are four “A” type records and four “AAAA” type records, you need

to add these records to your DNS using the domain names like below.
® Record type: “A” or “AAAA”
e Name: gtm (prefix to our main domain)

® Ipv4 address: record values which are provided in earlier step for ex:
216.239.38.21

® TTL: Set to auto
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® Proxy status: set to DNS only

Click on ‘Save’.

DNS management for optimizesmart.com

4Add record | | © Search DNS Recor iF Advanced
gtm.optimizesmart.com poinis to 216.239.38.21

'I:,r||r- Mame Pwd addiess TTL Fr::-:l.' status

A - gtm 6273/

AUt v . DMS only

Record Type Domain prefix Record Value et Auto Set DNS Only

et |

Repeat this step for the remaining records.

Step 16: Once you have added all the provided records from the list you will see

the below window:

optimizesmart.oom ~ + Add site
CLOUDFLARE

Content L1 ! Praxy statiis
20074860 4502:38:15 Ao DMNE anty
200 486048023615 Auto DMS anky
2001 486048023415 Auto DMS only
2007 4860 48023215 ALUtD DMNS anly
216.239.3a01 Auto DMS only
2162393621 Auto DMS only
216239341 Aute DNS only
216239321 Auto DME only
TXT gtrr Gpocagphe-5. te-verification=KDOPRS Auto DS m'||_'\_.-
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’

Step 17: Navigate to Google cloud console and click on ‘Done’.

3 Update your DNS records to enable security

Add the following DNS records with your domain registrar for
gtm.optimizesmart.com

Type Data Alias
A 216.239.32.21

A 216.239.34.21

AAAR 2001:4860:4802:34::15
AdAA 2001:4860:4802:36::15

AAAA 2001:4860:4802:38::15

DNS changes can take up to 24 hours to take effect. Your SSL
certificate will take several minutes to activate

Done Cancel

You will see the below screen with all records mapped to your custom domain:
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Application settings

Add a custom domain

All domains mapped 1o this application are shown below Onily owners of a domain may remove one of its Mappangs

Cuslom domain name 881 security Certificale ID Record ype Dala Ahns

It may take an hour or two for mapping to update in Google cloud. Once updated

you will see the preview mode window in your own domain mapped.

But hold on, there is one more setting that we need to change before you can

validate your custom domain mappings.

Step 18: Navigate to your server-side container admin settings and change the

tagging server URL to your newly mapped domain.

For example, earlier our tagging server URL was

“https://ethreal-art-293017.uc.r.appspot.com” (App Engine domain). Change it with

your new domain URL like ‘https://abc.yourdomainname.com’.

In our case, | will use ‘https://gtm.optimizesmart.com’.
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Click on ‘Save’.

< Container Settings

My Server Container

c Server

hittps_¥ gim.optimizZesmarnt.com

Tagging server

W Manually Configured

BETA

AWO9RTRNLUTYOUDUOcmZW S2PTEmYXW0aD0Z ZII6UVNYWT 4 TmSKREYIVOZhR213
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Step 19: Enable the server-side container preview mode and visit your website. You

will now see your custom domain URL along with the page_view tag firing.

C # gtm.optimizesmart.comfgtm/debug?id=GTM-MX9LCSG&gtm_auth=INgZ
i Apps G Google Ashish & Photos - Google Ph Adobe Tools Learning
( Tag Manager Request Tags
Summary i_:
Summary

+ collect?v=1& v=j87&a=577...

page_view

Universal Analytics

Mone

Great, you have configured your custom domain to the server-side GTM container.

You are doing Google Analytics all

wrong. Here is why...
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| have dealt with hundreds of Google Analytics accounts in my career.

| have seen a lot of issues from incorrect tracking code, selecting the wrong KPIs to

analyzing data without using custom reports or advanced segments.
But do you know the biggest issue of all in Google analytics?....
It is the “misinterpretation of analytics data”.

Many marketers make the mistake of crediting conversions to the wrong marketing

channel.
And they seem to be making this mistake over and over again.

They give the credit for conversions to the last touchpoint (campaign, ad, search

term...).

They can’t help themselves because they believe that the Google Analytics reports

are ‘what you see is what you get’.

But they are actually ‘what you interpret is what you get’.

This has resulted in marketers making wrong business decisions and losing money.

All the data you see in Google Analytics reports today lies to you unless you know

exactly how to interpret it correctly.

For example, let's talk about direct traffic.
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All untagged or incorrectly tagged marketing campaigns from display ads to emails

could be reported as direct traffic by Google.

Whenever a referrer is not passed, the traffic is reported as direct traffic by

Google.

Mobile applications don’t send a referrer. Word/PDF documents don’t send a

referrer.

‘302 redirects’ sometimes cause the referrer to be dropped. Sometimes browsers

don’t pass the referrer.

During an HTTP to HTTPS redirect (or vice versa) the referrer is not passed

because of security reasons.

All such traffic is reported as direct traffic by Google.

So on the surface, it may look like that most people are visiting your website

directly but this is not usually the case.

But this analysis does not end here, because you are still not looking at the

complete picture.

People do not always access your website directly and then make a purchase

straight away.
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They are generally exposed to multiple marketing channels ( display ads, social
media, paid search, organic search, referral websites, email etc) before they

access your website directly.

Before they make a purchase.

So if you are unaware of the role played by prior marketing channels, you will credit

conversions to the wrong marketing channels.

Like in the present case to direct traffic.

To get this type of understanding you need to understand and implement web

analytics.

But you learn data analysis and data interpretation from web analytics and not

from Google Analytics.

The direction in which your analysis will move will determine the direction in

which your marketing campaigns will move.

You get that direction from ‘web analytics’ and not from ‘Google Analytics’.

Web/Digital analytics is not about Google Analytics (GA) or Google Tag Manager
(GTM). It is about analyzing and interpreting data, setting up goals, strategies and

KPlIs.

It’s about creating a strategic roadmap for your business.
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That's why the knowledge of web/digital analytics is so important.

So, what | have done is put together some completely free training for you.

This training will teach you what digital analytics really is and how | have been able

to leverage it to generate floods of new sales and customers.
| will also show you how you can copy what | have done to get similar results.

You can sign up for the free training here:

Reserve My Seat Now

| hope you find it helpful.

All the best,

Himanshu
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